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Dear Valued Customer,

As a result of continuous improvement, we have begun to produce Vistamaxx™ propylene-based
elastomers absent the dusting agent previously used. Such LDPE dust had been added to the
surface of the pellets to help ensure pellet flowability for product storage and transfer.

It has now been determined through extensive tests, under various conditions and climates that
Vistamaxx grades no longer need the LDPE dust to facilitate product storage and transfer.

There is no change in the price of Vistamaxx as a result of the elimination of LDPE dust, and no
change in product performance is expected. Vistamaxx will continue to be supplied in the same
packages (i.e., 25kg bags and 600kg octabins), and with the same package and documentation
markings and nomenclature.

The grades of Vistamaxx propylene-based elastomers that are now being packaged without LDPE
dust are:

Vistamaxx VM3000

Vistamaxx 3020FL

Vistamaxx 3980

Vistamaxx 6102

Vistamaxx 6202

You will begin to receive Vistamaxx without LDPE dust in your orders, as inventory levels of
remaining product with the LDPE dust agent are depleted in the normal course of stock
management, which occurs on a first-in, first-out (FIFO) basis.

We thank you for your business and look forward to continued growth and success. Please do not
hesitate to contact your ExxonMobil Chemical Sales Representative with any questions you may
have.

Sincerely,

Busrgg- Gorgpeolle

George Panagopoulos
Americas Sales Manager
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